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Welcome!

PIJAC Canada offers many benefits and we encourage you to have a look at 
this handy quick reference guide to help you learn more about us and what 
membership offers you. If you have any questions, please call our head office at 
1-800-667-7452 or email memberservices@pijaccanada.com. We welcome you 
to our national network.
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It all starts with animal welfare
We know you love pets. That’s why you chose a career in the pet industry. But how 

do you show your clients that your business is based on responsible pet care? 

When you and your staff can answer all kinds of questions regarding pet care, you 

become a valued resource for your clients. They start to trust you more with the 

care of their own pets because you can answer their questions like an expert. You 

have valuable knowledge. 

As a PIJAC Canada member you can choose one Pet 
Care Training specialty of your choice for FREE. 

About our pet care training specialties 
Our Certified Companion Animal Specialist Pet Care Training programs are devel-

oped by veterinarians and pet industry experts. Each program specialty includes a 

wealth of topics ranging from pet sourcing and health issues to vaccination needs 

and breed identification. When you learn with our jam packed programs, you can 

be confident you’ll be able to 

provide your clients with sound 

advice and guidance.  You will 

receive a PIJAC Canada certifica-

tion certificate for each program 

completed.

EDUCATION

Education

Pet Care Training Program
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Each of the six specialty programs come with one license.  To educate and 

certify the rest of your staff you can easily buy additional certification 
licenses at deeply discounted rates allowing your entire team to 

benefit from the programs. 

Want more than one Pet Care Training program?
Your membership guarantees you discounts on all PIJAC Canada 
training programs and workshops. For more information check out 

the Programs tab on our website.

SIX PET CARE TRAINING PROGRAMS

Education
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EDUCATION



 5Education

Contact Jacynthe Lacroix programs@pijaccanada.com or call 1-800-667-7452.

...offering tools to help promising futurepet industry 
professionals further their post secondary studies. 

AVAILABLE ON
A YEARLY BASIS

(Deadline every April 30)

Two scholarships
of $1000 are available to
all PIJAC Canada

members, their staff
and immediate family.
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The big picture 
Whether you need Canadian pet industry stats, want to stay  

updated on industry trends or have a reliable source send you 

alerts on current issues  that impact your business, you’ll be happy to 

hear we provide your company access to all this information for free as a part of 

your membership.

Business Resources

BUSINESS RESOURCES
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Looking for new suppliers?
Access PIJAC Canada’s member list by contacting  

memberservices@pijaccanada.com and checking out our trade show Source 

Guides on our website.

Business Resources

BUSINESS RESOURCES

NEW A Recognition Program for Canadian
Pet Stores

Staff
Responsibilities

Facility

Record
Keeping

Hygiene

Security

Husbandry

Veterinary
Care

Food &
Water

TransportSpecial
Requirements

Sale of
Animals

Emergency

Show your community animal
welfare IS your business

BEST
MANAGEMENT
PRACTICES

Animal Welfare is Everyone’s Business!™
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Keep your finger on the pulse of the industry
With your PIJAC Canada membership you get an automatic subscription 
to our e-newsbrief The Voice. Every Wednesday, you’ll receive up-to-

date industry and PIJAC Canada news delivered to your inbox.

The Voice La Voix
Your pet industry news                                       Vos nouvelles de l’industrie

The News You
N E E D
The Source You
T R U S T

Business Resources

BUSINESS RESOURCES

THE NEWS YOU NEED 
THE SOURCE YOU TRUST

Post your news - Press Releases and Job Opportunities
Members can have their press releases and job 
opportunities posted for free through PIJAC CANADA



 9Business Resources

BUSINESS RESOURCES

CFIB & PIJAC Canada: Joining together to offer you more

Legislation

TWO BUSINESS MEMBERSHIPS FOR THE PRICE OF ONE
Members of PIJAC Canada are entitled to deeply discounted 

membership rates with the CFIB!

-  Reduced debit and credit card fees

-  Discounted bank rates

-  Payroll processing

- Shipping discounts

- Business resource councillors (ie human resources)

- Free online business training courses

The amount you save on a CFIB membership can cover the entire cost 
of your PIJAC Canada membership* (*rates based on number of employee)

Contact Rénald Sabourin for more information 
(operations@pijaccanada.com or 1-800-667-7452)
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Insurance for you and your family 
Through our collaboration with Aon Reed Stenhouse Inc. you can access 
exclusive pricing for your home and auto insurance needs.  
But that’s not all. You may be eligible for further discounts depending on your situation.

Getting a quote is easy!
Call 1-800-448-2539.  

Or go to:

www.solutions.aon.ca/pijac/Home-auto.aspx

Business Resources

BUSINESS RESOURCES



 11

Insurance for your business 
Being a member of a group has its advantages. Aon Reed Stenhouse Inc. is 

offering group rates for PIJAC Canada members. They will customize an 
insurance package to specifically meet the needs of 
your pet business.

Business Resources

BUSINESS RESOURCES

Retailers and Groomers Programs (English): 1-866-488-3451

Retailers and Groomers Programs (French): Lina Vinci 514-840-7816 or

        Natalia Vasquez 514-840-7056

Personal Lines (both languages):  1-800-448-2539
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Advocacy  - When you are looking out for your business
                   PIJAC Canada is looking out for you.

As the voice of the Canadian pet industry, PIJAC Canada works with all levels of 

government on legislative issues that impact our members’ day-to-day opera-

tions. We work closely with each agency to develop fair and effective solutions. As 

part of your membership, we offer you free counselling on municipal, 
provincial or federal issues that impact your business.  
We empower our members with support and resources to help them protect their 

livelihoods.

Advocacy

ADVOCACY
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A toolkit for working with municipalities 
Our toolkit is designed to help retailers engage with their 
municipalities.

It includes:

• Early steps to help prevent a ban (regulatory preparedness) 

• Pet store ban letter to municipality template 

• Arguments against banning the sale of pets in pet stores 

• Why do pets end up in shelters? 

• Top sources for pets 

• New addition to the family checklist

• Sample petition for retail stores

• Sample presentation to municipal officials 

• Additional resources: 

 - PIJAC Canada’s statement on the responsible sale of pets 

 - PIJAC Canada’s statement on substandard dog breeding facilities 

The toolkit has successfully been used in municipalities across Canada, to help 

our members engage and collaborate with local officials and their communities.  

It can be found in the members section of our website.

Advocacy

ADVOCACY
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These may also interest you
Your membership allows us to continue to develop resources that can benefit our 

industry. The following are open source information available on our homepage 

under the Resources tab.  

Resources for Pet Health and Welfare
• New addition to the family checklist – a resource to help your clients when 

they are looking for a new dog

• Why do pets end up in shelters? – top reasons for relinquishment of pets

• Recognized radio frequency identification (microchips) – RFID conformity 

products

• Protecting our aquatic environment – Habitattitude.com website

• Keep. Care. Be Aware. Campaign – Ontario’s invading species awareness 

program

Other Resources

OTHER RESOURCES

Are you ready to welcome a new
dog into your home?

To make the right match...
...ask the right questions!

Before buying one, make sure you
know the answers to these questions:

Visit www.pijaccanada.com
for more information!

How do I find out which type of dog 

suits my lifestyle?

How can I tell if the dog comes from a 

reputable source?

What terms should the guarantee 
include?

How can I identify if the dog is in good 

health?

The “New Addition to the Family” checklist will help you make the right choice!
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Resources for Retail Businesses

• Recommended space requirements for animals in a  

retail environment - a resource for dogs, cats, reptiles, fish, small mammals, 

birds

• Responsible sale of pets 

• Help safeguard pets in your area 

Resources for Pet Legislation

• Sample municipal bylaw animal control - regulating the keeping and 

controlling of companion animals 

• Enlightened approach to companion animals for    

Canadian municipalities – a guide 

• Do breed bans work? –  recommendations and 

guidelines for municipalities

• Exotic animal policy – guidelines for lawmakers and 

prohibited list 

Other Resources
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facebook.com/pages/PIJAC-Canada-Trade-Shows

facebook.com/pages/PIJACCanada

@PijacCanada

linkedin.com/company/pijac-canada

pijaccanada.blogspot.ca

www.youtube.com/channel/UCIiDAXG-Cbme73ac3hGVy4A

HEYHEY
HELLOHELLOBARKBARK
FOODFOOD

PIJAC CANADA IS SOCIAL!

Follow Canada’s growing pet industry network  

Check out PIJAC Canada’s social media sites for the latest trade show and event info,
news, intel and council initiatives. Join our networks and be part of the conversation.

Other Resources

OTHER RESOURCES
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PIJAC Canada trade shows 2017
Every year we host three industry exclusive 

trade shows. Open to pet businesses only, 

these shows were designed with pet retailers 

and service providers in mind. We gather 
together manufacturers and 
distributors from Canada, the 
US and abroad to bring you a 
one stop purchasing extrava-
ganza! If you are interested in connecting 

with your suppliers, meeting new ones and seeing first-hand the latest trends in 

the market, visit our annual industry trade shows.

All details, including registration and information on exhibiting companies are 

updated regularly for each show. Check in often under the Trade Shows & Events 

tab on our website www.pijaccanada.com.

Other Resources

August 20-21, 2017 September 17-18, 2017

June 4-5, 2017
Calgary, AB

OTHER RESOURCES
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Pet industry resource directory
Our online resource directory enables you to find the products and 

services you are looking for, through either a keyword, or category-specific 

search. You can find it at www.petindustryresourcedirectory.com or through our 

website www.pijaccanada.com. 

Aquatic Supplies

Bird Supplies

Business Services

Cat Supplies

Dog Supplies

Live Animals

Reptile Equipment & Accessories

Small Animal Supplies

Travel Accessories

Other Resources

OTHER RESOURCES
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613.730.8111

 

    613.730.9111    

 

800.667.7452    

1010 Polytek St, Unit 14, Ottawa, ON K1J 9H9

Louis McCann
President & CEO
executiveoffice@pijaccanada.com
ext: 112
 

Rénald Sabourin
Assistant Executive Director
operations@pijaccanada.com
ext: 116
 

Roselyne Lévêque
Events Manager
tradeshows@pijaccanada.com
ext: 114
 

Jacynthe Lacroix
Education Coordinator
programs@pijaccanada.com
ext: 113 

Susan Dankert
Communications Manager
communications@pijaccanada.com
ext: 115
 

Anne McNeely
Graphic Design & Social Media 
Coordinator
projects@pijaccanada.com
ext: 117
 

Stéphanie Renaud
Membership Coordinator
memberservices@pijaccanada.com
ext: 120
 

Tanya Lalonde
Assistant to the Events Manager
information@pijaccanada.com
ext: 111

Contact PIJAC Canada
Our mailing address is: 1010 Polytek Street, Unit 14, Ottawa ON, K1J 9H9

Tel: 613-730-8111       Fax: 613-730-9111 Toll Free: 1-800-667-7452

Other Resources

OTHER RESOURCES
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Executive 
Mike Campbell
Chairman 
Marcam Pet Nutrition

Woodstock ON

Rodger Salm
Vice-Chairman
Petland Canada 

Winnipeg MB

Louis McCann
Secretary
PIJAC Canada 

Ottawa ON

Directors 
Clarke Cameron

Craig Brummel
Essex Topcrop Sales Ltd
Essex ON

Dr. Jeff Rabinovitch
Veterinarian
Toronto ON

Karima Jivraj
Bosley's Columbia Square
New Westminster BC

Keith Burgess
Pet Paradise
Newmarket ON

Lisa Nitkin
Pets West & Supplies
Victoria BC

Marc Hagen
Rolf C. Hagen Inc. 
Baie-D’Urfé QC

Michelle Granger
Champion Petfoods LP
Edmonton AB

Pierre Gadbois
Le Gastronome Animal Inc.
Ste-Brigide d'Iberville QC

Robert Church
The Top Dog Store
Calgary AB

Trysh Tolhurst
Trace Cats
Burlington ON

Dino Fragaglia
Global Pet Foods Inc.
Brampton ON

Steven Schlichtmann
Burgham Sales Ltd
Scarborough ON

Your
Board of 
Directors

Other Resources

OTHER RESOURCES
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