
 

Open Letter to Ontario Government Officials Regarding Pets and COVID-19 Precautions  
 
We in the responsible pet care community are extremely concerned by the threat to human physical and mental 
health posed by the ongoing coronavirus pandemic and commend the swift actions you and your peers across the 
country are taking to safeguard the population. As you take defensive steps by directing the highest level of measures 
- lockdown in certain areas to limit and curb the spread of disease, we urge you to also consider the well-being of the 
pets and other animals loved by the citizens in your communities. 95% of pet owners consider their pets to be part 
of the family. Pets are a critical part of owner mental health in these very difficult times Not only are people happier 
in the presence of animals, they’re also healthier. 74% of pet owners reported mental health improvements from pet 
ownership, and 75% of pet owners reported a friend’s or family member’s mental health has improved from pet 
ownership. With pet mental wellbeing linked to owner well-being, it is vital that businesses that provide products or 
services for the care of pets, and those that house animals, are included among the critical infrastructure that is 
allowed to remain open throughout the crisis. Just as grocery stores and hospitals provide necessary sustenance and 
medical care to humans, pet stores that sell food, products and supplies and businesses that offer veterinary and 
boarding services must remain operational to ensure the continued humane care of animals.  
 
Why in person shopping must be allowed in retail pet stores: 

• Customers rely on us for the health and well-being of their pets. 
• Pet retail stores have a duty and obligation to pet parents during these uncertain times, especially those who 

have adopted pets for the first time during COVID and require in person advice on how to care for their pets;  
• Pet specialty stores carry products deemed essential by many customers  

o Pet stores supply nearly one-third of all dog and cat food needed by the pet-owning population; that 
number is much higher for food required by other pets like small mammals, reptiles and fish. Grocery 
stores and other larger commercial retail that may be allowed to remain open generally only offer 
limited pet food options and they don’t always have the specialized food, supplements and even 
medication that are required to maintain the health of millions of beloved pets and animals—nor are 
they set up logistically to serve ALL pets. Grocery stores alone cannot fulfill the demand and animals 
would needlessly suffer;  

o Continue to respond to an increase in specialty pet food demand during the pandemic; 
o Carry special brands and types of food that cannot be purchased online or in grocery stores; 
o Owners require in person conversation on what type of food is right for their specific pet; 
o Changing a cat or dog’s diet by switching to another food could lead them to suffer severe health 

problems. 
• There are fittings that cannot be done curbside, and require customers to be in store: 

o With training, customers need to bring their pets into the store to fit them for leashes and harnesses; 
o With winter clothing, customers need to fit their pets for winter coats, sweaters, boots, hats; 
o If they buy online, they may need to several visits to & from curbside pick-up until they get the right 

size.  



 

Additionally, many national and local retail pet supply stores also offer veterinary care and pet boarding services on 
site. Forcing these stores to close in many cases will also shut down access to veterinary care, veterinary pet diets, 
and a dependable facility to temporarily house pets in that community. It should be noted that pet stores which 
house and care for animals, such as puppies, kittens, small animals, birds, reptiles and fish, must remain operational 
to at least a limited degree so that staff can take appropriate care of the animals housed there. Since staff will need 
to be on site regardless of whether the store is open, it makes sense to allow them to provide pet owners with 
necessary food and care items.  
You are already taking important measures necessary to protect the most vulnerable members of our society, 
including the elderly and the immunocompromised. We ask you to also ensure that your community has the ability 
to provide appropriate care for the pets and animals that depend on them, and list pet stores as essential retailers 
that are permitted to in-person shopping as allowed since the start of the pandemic. If you have any questions or 
need additional information, we in the responsible pet care community stand ready to help you safeguard both 
human and animal health and well-being. 
Nothing is more important to our pet retailors than the health and safety of customers, team members, and 
communities. We understand the importance of being able to shop for pets during this time and continue to take 
and adhere to safety precautions to support everyone’s well-being during COVID-19. 
If you have any questions or require additional information, as the voice of the Canadian pet industry, PIJAC Canada 
will remain available to help you keep Canadian pets and their family’s well-being at heart.  
 
Sincerely,  
 
Christine Carrière, President & CEO - Pet Industry Joint Advisory Council of Canada  
 
Craig Brummell, Chairman of the Board of Directors - Pet Industry Joint Advisory Council of Canada 
 
Steven Schlichtmann, Vice-Chairman of the Board of Directors - Pet Industry Joint Advisory Council of Canada  
 
Retailer community:  
Dino Fragaglia, President - Global Pet Foods, Canada-wide  
 
Richard Maltsbarger, President & CEO - Pet Valu, Canada-wide  
 
Scott Arsenault, President – Ren’s Pets, ON 
 
Keith Burgess - Pet Paradise, Newmarket, ON  
 
Mark Reynolds, President – Ruffins Pet Centres, ON 


