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PET INDUSTRY JOINT ADVISORY COUNCIL OF CANADA 

1010 POLYTEK STREET, UNIT 14 
OTTAWA, ONTARIO 

 
MINUTES OF THE ANNUAL GENERAL MEETING 

VIA TELECONFERENCE 
OCTOBER 25, 2021, 11:30 A.M. 

 
With no objections noted, Craig Brummell presided as Chair of the meeting. All present were 
welcomed. 
 

 BOARD MEMBERS: 
 

Craig Brummell (Chair) 
Mike Campbell 
Steve Schlichtmann (Vice-
Chair) 
Pierre Gadbois  

Trysh Tolhurst 
Dino Fragaglia 
Robert Church (Treasurer) 
Emily Corey 
Sara Côté 

Lisa Nitkin 
Mark Hagen 
Karima Jivraj 
Grant Crossman 
Jim Persinger 

 
GUESTS: 

 
Christine Carrière 

 
  

1. ANNOUNCEMENT OF QUORUM AND CALL TO ORDER 
 
The notice of meeting and proxy forms were sent out to all members of the Corporation at each 
of the member’s respective addresses in accordance with the notice requirements of the general 
administrative bylaw. There were no reported proxies.  

 
2. MINUTES OF THE LAST ANNUAL GENERAL MEETING 

 
On a motion made by Robert Church, seconded by Mike Campbell, it was resolved to 
approve the minutes from the September 14, 2020, annual general meeting. Motion carried.  

 
3. CHAIRMAN OF THE BOARD’S ADDRESS 

 
Craig Brummell presented his report. This is the second year where there have not been in-person 
shows. In-person shows allow the entire organization to function and support the advocacy work. 
Some income is being generated from the online shows, and Quebec is currently having an in-
person show. The group looks forward to future in-person shows in 2022.  
 
Besides learning to operate in COVID-19, a LIVE committee has been established, headed by 
Grant Crossman. There is traction regarding the Winnipeg ban of specific pet breeds. PIJAC has 
been able to connect with the mayor and other gatekeepers. Petland has put significant resources 
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into this initiative.  
 
Despite challenges, this has been an excellent year for PIJAC. Christine Carrière has been in her 
role for a year and has been an asset.  

 
4. PRESIDENT AND CEO REPORT 

 
Christine Carrière thanked the staff and Board for their dedication. PIJAC could not exist without 
all members. PIJAC has been working to address COVID-19 restrictions and help members 
navigate the ever-changing landscape. There were numerous efforts with the live committee that 
looked at animal health and wellness legislation. The well-being of pets is a priority for PIJAC. 
 
Regarding education, there was a new rabbit nutrition program that was promoted in the last year.  
Despite travel restrictions, virtual shows and conferences occurred. PIJAC participated in virtual 
shows to showcase Canadian distributors and increase global access. PIJAC is watching for new 
legislation and changes that impact the pet industry.  
 
The eTailPet partnership was established for retail pet stores competing with Amazon, which was 
especially helpful during the pandemic. There was an increase in membership in the last year, 
which included a 99% membership renewal. The Western Pet Show held a record amount of 
attendees. The social media presence increased, with a 12% increase of followers on Facebook, 
a 2% increase on Twitter, a 33% increase on Linkedin, and a 22% increase on Instagram.  
 
Christine Carrière thanked everyone for their support in her first year with PIJAC.  
 

5. TREASURER’S REPORT 
 
On behalt of M. Robert Chuch, Christine Carrière presented the financial statements. There was 
approximately 75-80% revenue loss in the last year. Losing the bulk of revenue streams was 
challenging. However, PIJAC pulled through due to government subsidies, specifically CEBA 
loans, wage and rent subsidies, generous donations from members, and a 99% membership 
renewal rate. Overall, there was an $83,000 deficit compared to 2019. It is a surmountable loss 
when business returns to normal.  
 
There was compassion to staff members regarding vacation time. PIJAC allowed deferral of 
vacation time. As a result, accrued vacation liabilities will not occur in the next financial year. It 
was noted that in 2019, trade show revenue was $1.3 million. In 2020, it was $195,000. To go 
from such a high revenue to such a low one with only an $83,000 loss is a demonstration of hard 
work and determination.  
 
On a motion made by Steve Schlichtmann, seconded by Sara Côté, it was resolved to 
vanBerkom Professional Corporation as the auditor for the next fiscal year. Motion carried. 
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6. RATIFICATION OF ADMINISTRATOR DECISIONS 
 

On a motion made by Trysh Tolhurst, seconded by Emily Corey, it was resolved to ratify 
the approval of all administrator decisions in the last year. Motion carried.  

 
7. RATIFICATION OF THE NOMINATING COMMITTEE 

 
Christine Carrière outlined the nominating process and the regional and industry division. The 
criteria are being met as outlined in the bylaw. 
The nominating committee recommended the following candidates to be elected to the Board:  

• Mike Shoultens, three-year term 
• Mike Hagan, three-year term 
• Emily Corey, three-year term 
• Sara Côté, three-year term 
• Steven Schlichtmann, three-year term 
• Greg Crossman, three-year term  

 
On a motion made by Pierre Gadbois, seconded by Lisa Nitkin, it was resolved to accept 
the recommendations from the nominating committee. Motion carried. 

 
8. PRESENTATION BY SVEIN FOSSÅ, EPO AND IPAC 

 
Svein Fosså noted that he is the European Pet Organization (EPO) president and lobbies at the 
EU headquarters in Brussels. Although Norway is not part of the EU, where Svein Fosså lives, 
EU activities heavily influence the country. Svein Fosså’s main work is with the Norweigan pet 
association.  
Presentation introduced IPAC (International Pet Association Council) and the challendes for pet 
trade associations as COVID-19 has changed the mainstream media who are paying attention to 
grassroots organizations particularly around animal rights. 
 

9. NEW BUSINESS AND QUESTIONS 
 
Craig Brummell thanked Mike Campbell for all of his work on the Board over the years. He noted 
that the AGM is usually held right before the Toronto show. This has been the case for years. 
However, after reviewing the Not For Profit Act, it has come to the Board’s attention that this is a 
violation. Therefore, it is required to have the AGM six months after the fiscal year-end. As a 
result, the next AGM will occur online or as a hybrid meeting no later than June. 
 
There was a discussion on if there should be more than three open meetings per year.  

 
10. ADJOURNMENT 

 
On a motion made by Jim Persinger seconded by Trysh Tolhurst, and carried unanimously, it was 
agreed that there was no further business of the Corporation to transact; the meeting was closed. 
 
DISCLAIMER  
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The above minutes of the annual general meeting should be used as a summary of the motions 
passed and issues discussed at the meeting of the members of the condominium Corporation. 
This document shall not be considered a verbatim copy of every word spoken at the meeting. 
 

 
 
Minutes prepared by Mary-Margaret Scrimger of Minutes Solutions Inc. via an audio recording. 
 
November 12th 2021 
 


